Leonard Williams: Hi, my name is Leonard Clinton Williams Ill and | need to see if my medical records
have been sent out. My former employer has been making illegal attempts to obtain my medical
records. | stayed at your hospital in 1999.

Melissa Scott: To send out your medical records we have to have a signed request with a copy of your Id.

Leonard Williams: My hospital is involved in crime as well, and between them they almost certainly have
a copy of my driver’s license on file. They could easily forge a signature. What you have described would
not be a problem for them at all.

Melissa Scott: Let me see if there is a record.
Leonard Williams: Ok
Melissa Scott: (returning) There is no record.

Leonard Williams: Ok, can you put a note on your systems that my former employer will be making
attempts to fraudulently obtain my healthcare records?

Melissa Scott: | will just watch for it



