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BH Clinical Documentation

DOCUMENT NAME:

BH Telephone Contact Form Entered On: 4/16/2019 15:15 EDT
Performed On: 4/16/2019 15:14 EDT by HORNE , VERONICA

   
   
   
   
Medicaid Number
Medicaid Coverage : No

HORNE , VERONICA - 4/16/2019 15:14 EDT
BH Telephone Contact
Caller Name : Leonard
Relationship to Patient : Self
Provider : PENISTON , KATHLEEN KELLY NP
Call Type : Other:

Leave Voicemail : Yes
Reason for call : Pt would like to speak with nurse about his diagnosis. This is all he would tell the writer. Pt can be
reached at

Last Visit Date : 4/2/2019 EDT
HORNE , VERONICA - 4/16/2019 15:14 EDT

Follow Up
Phone Msg Communication Grid 
1. Communication Date/Time : 4/16/2019 15:37 EDT
Communication Comment : spoke with pt, states he wants to schedule an app, pt transferred to scheduler for an
app...will close

WADE , KEISHA RN - 4/16/2019 15:37 EDT
2. Communication Date/Time : 4/17/2019 12:22 EDT
Communication Comment : pt once again asking for the RN or the provider to call him as soon as possible stating that
this is in regards to a legal issue and that someone may have possibly called here to gain access to his medical records
and he and would like to discuss this

CASSIDY , EDWARD J - 4/17/2019 12:22 EDT
3. Communication Date/Time : 4/17/2019 13:15 EDT
Communication Comment : spoke with pt, states he would like Kathy NP to return his call next week when she returns to
oms. states he thinks people he use to work with at wells fargo is trying to get information re him. RN informed pt that
Kathy cant speak with anyone without a

WADE , KEISHA RN - 4/17/2019 13:15 EDT
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4. Communication Comment : ROI, pt still insisting Kathy calls him back. pt denies S/H/I or need to go to ED. pt has app
4/25 at 1:40 with Kathy...will forward to NP

WADE , KEISHA RN - 4/17/2019 13:15 EDT
5. Communication Date/Time : 4/23/2019 8:57 EDT
Communication Comment : EMR shows patient involuntarily committed and in OBS currently.

PENISTON , KATHLEEN KELLY NP - 4/23/2019 8:57 EDT
Follow-up Appointment : 6/25/19 recall
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Visit Information

Visit Information

Recorded Date
Recorded Time

Recorded By

4/16/2019
15:14 EDT

HORNE ,VERONICA
Procedure Units

Provider PENISTON , KATHLEEN KELLY NP




