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$? AH BH Charlotte OMS Medication
501 Billingsley Rd
Atrlum Health Charlotte, NC 28211-
Phone: Fax:

BH Clinical Documentation

DOCUMENT NAME:

BH Telephone Contact Form Entered On: 6/7/2019 9:57 EDT
Performed On: 6/7/2019 9:55 EDT by TEDDER , KARINA E

Medicaid Number
Medicaid Coverage : No

TEDDER , KARINA E - 6/7/2019 9:55 EDT
BH Telephone Contact
Relationship to Patient : Self
Provider : PENISTON , KATHLEEN KELLY NP
Call Type : Medication Refill
Cell Phone Number :
Reason for call : Pt wanted to report that he increased the dosages on both the Zyprexa ( went from 5 MG to 10 for
about 2 weeks now and will increase to 15mg today ) and for the Adderall( Has been taking 60 instead of 40 mg). he
states he's dealing with emotional trauma that is impacting his ability to focus. Pt's number is ||| | | [ Gzcz:
Last Visit Date : 5/1/2019 EDT

TEDDER , KARINA E - 6/7/2019 9:55 EDT
Follow Up
Phone Msg Communication Grid
1. Communication Date/Time : 6/14/2019 9:36 EDT
Communication Comment : pt called requesting an increase in his medication, in regards to his Adderall. He stated "the
provider refused to increase his adderall at the last visit and he doesn't know why the provider wouldn't just increase his
adderall".

HUMMER , REBECCA - 6/14/2019 9:36 EDT
2. Communication Comment : Pt stated he is traumatized and emotionally paralized. Pt stated the only thing that helped
was increasing adderall. Pt stated "he's just sitting here watching his life be destroyed."

HUMMER , REBECCA - 6/14/2019 9:36 EDT
3. Communication Comment : CC rep attempted to recommend pt come to the BH ED but the pt abruptly disconnected
the call. CC rep was unable to verify call back # with the pt.

HUMMER , REBECCA - 6/14/2019 9:36 EDT
4. Communication Date/Time : 6/14/2019 11:29 EDT
Communication Comment : | wdo not hink an increase in Adderall is in his best interest. Saw him yesterday and spent
an hour with him. If he is in distress and can not cope, would encourage ED.

PENISTON , KATHLEEN KELLY NP - 6/14/2019 11:29 EDT

5. Communication Date/Time : 6/14/2019 11:36 EDT

Provider: Pt Name: WILLIAMS Ill, LEONARD CLINTON
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Communication Comment : spoke with pt and informed him of Kathy Np response, pt verbalized understanding...will

close
WADE , KEISHA RN - 6/14/2019 11:36 EDT

6. Communication Date/Time : 6/14/2019 11:40 EDT
Communication Comment : pt wants to talk to RN about his Adderall and has some questions for the RN. Stated he had

just spoke to the RN and wants a call back
CASSIDY , EDWARD J - 6/14/2019 11:40 EDT

7. Communication Date/Time : 6/14/2019 11:52 EDT
Communication Comment : Pt called back stating to cancel previous message about needing to speak to RN. and that

he apologizes if he came across rude and he appreciates the help.
TEDDER , KARINA E - 6/14/2019 11:51 EDT

Follow-up Appointment : 06/13/2019 @ 1:40
TEDDER , KARINA E - 6/7/2019 9:55 EDT

Provider: Pt Name: WILLIAMS Ill, LEONARD CLINTON
Date of Service: 6/7/2019 Org MRN#: 0000642066
Visit #: DOB: 11/1/1980 Sex: Male
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$? AH BH Charlotte OMS Medication

501 Billingsley Rd
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Charlotte, NC 28211-
Phone: Fax:

Visit Information

Visit Information

Recorded Date 6/7/2019
Recorded Time 09:55 EDT
Recorded By TEDDER ,KARINA E
Procedure Units
Provider PENISTON , KATHLEEN KELLY NP

Provider: Pt Name: WILLIAMS lll, LEONARD CLINTON
Date of Service: 6/7/2019 Org MRN#: 0000642066
Visit #: DOB:11/1/1980 Sex: Male

Printed: 4/10/2020 10:25 EDT Print ID: 367579355





