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Hi,

My name is Leonard Clinton Williams lll. My birthday is 11/01/1980. | have been diagnosed with post
traumatic stress disorder by a psychologist | am seeing for help with psychological and other matters. |
have forwarded you previously his information. | also called your staff to formally add him as authorized
for ROL.

This condition is worsening, and | need some accommodations when communicating with your staff. |
ask that they be informed that | am disabled and that multiple times per day, for periods sometimes
lasting more than an hour or multiple hours, | am hijacked by a physical feeling of shell shock. Many
times, this feeling is accompanied by an extremely low tolerance for frustration and also intense
hostility. | need them to be prepared for this and to understand that this is not something | can control
or have a choice over.

| to this point have never made a threat of physical harm to anyone, and | do not think that is remotely
likely. My feelings of hostility are tied to civil and criminal wrongdoing directed at me by my former
employer Wells Fargo Bank and other entities whom | believe have been induced into criminal behavior
by this entity and its current and former employees. When | get hijacked by the trauma caused by this
situation, | will yell at people, curse at them, make legal threats, and subject them to behavior that is
generally unbecoming in ordinary interactions. There is no credible threat of physical harm from me to
anyone.

If you feel that your ordinary staff (meaning any and all staff not involved in my medical care) needs to
be aware of this, | ask that you disclose the absolute minimum necessary information for them to make
this accommodation.

I will usually notify the person whom | am talking to that this type of thing may occur and that | have a
low tolerance for frustration. Also note that there are times during the day on many days (which are
completely unpredictable) where | am able to calmly interact with people as | would have during the
time when | did not suffer from this condition. | cannot restrict my necessary communications to these
times however, although | generally will make some effort to handle my affairs when my symptoms are
not so acute.
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