7/21/2020 call
0:05 — | am a little bit distressed

4:00 — before | was in hell for 80%+ of the day. What comes to my mind is the relief that death
will give me

4:35 — | am noticing that | am extremely sensitive to stress. Going to the pharmacy had me
paralyzed. It would have been intolerable for me to go to mail off my disability paperwork.

9:35 — 80 to 90% of the time, plus, | couldn’t do anything
17:00 — | don’t like to have to drive there twice, now that I'm disabled

17:18 — | ask why she asks what the charge was that | am filing against Wells Fargo for. |
mention that she had a notepad and was taking notes.

Kathy confirms she did this and said that she was just curious.



