
The audio is a recording of myself and Jenny discussing this situation. I describe 

the audio in my complaint. The intent, at the time I am recording it, is that this 

will be played to my doctor. I want my doctor to opine on Jenny’s claim that I 

am "paranoid". This call took place on April 16th, 2019.  

You can notice some things here: 

1. Jenny’s explanations are frequently nonsense. For instance, she confirms that

she believes that it is “impossible” for “people inside Wells Fargo to talk to people

outside of Wells Fargo.”

2. I am completely coherent and logical. I am also kind of lighthearted. In the

days that follow, Jenny and I argue, and it gets to the point that I am screaming

at Jenny. For this call, I’m cool as a cucumber.

It is also humorous how I am talking to my friend with the demeanor of a police 

interrogator (“you are going into flat out denial”, etc.). I am more than a little 

eccentric. 

3. Jenny keeps making suspect requests. She wants to talk to my doctor in

private. Then she is preoccupied that I call the crisis line.

4. Notice the repeated claims that I am “paranoid”. Here she gives away her

strategy for getting out of this. This is, of course, a strategy authored not by

Jenny, but by Wells Fargo.

At the time we are having this call, I do not realize that Wells Fargo is behind the 

privacy violation. This is why I never ask her any questions about “did Wells 

Fargo put you up to this”, etc.  
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